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Ethics is the study of right and wrong and of the morality of the choices individuals make. Business ethics,
more specifically defined, is the application of moral standards to business situations. Why are fairness and
honesty in business important ethical concerns? Fairness and honesty in business are considered as two
important ethical concerns. In addition to obeying all laws and regulations, businesspeople are expected to
refrain from knowingly deceiving, misrepresenting, or intimidating others. What are the major ethical issues
businesspeople face? Challenges to being fair and honest, temptations of placing personal welfare above the
welfare of the organization, and conflicts of interest are among common ethical issues that businesspeople
may regularly face. Business communications, especially advertising, can also present ethical questions for
employees within organizations. What are the three major sets of factors believed to affect ethical behavior in
an organization? Individual factors such as individual knowledge of issues, personal values, and personal
goals influence the level of ethical behavior in an organization. Social factors such as cultural norms, actions
and decisions of co-workers, significant others, and the use of the Internet affect ethical behavior. Also, the
amount of freedom an organization gives an employee to behave unethically affects ethical behavior in an
organization. What are some of the social factors that affect ethical decisions? Cultural norms is an important
factor in considering ethical decision making. Also, the use of the Internet by employees in a business setting
is also an important social factor that affects ethical decision making. How can the government encourage
ethical behavior? The government encourages ethical behavior by legislating regulations. One of the important
landmark regulations that the government has created is the Sarbanes-Oxley Act of which deals with corporate
responsibility, conflicts of interest, and corporate accountability. Define a code of ethics. Do codes cover
every business situation? A code of ethics is a written guide to acceptable and ethical behavior in an
organization. A code outlines uniform policies, standards, and punishments for violations. A code of ethics
cannot possibly cover every situation that might arise in an organization. An environment in which employees
recognize the importance of complying with the written code must also be in place. Retaliation by executives
is a criminal offense but, nevertheless, retaliation does occur. What are a few examples of companies acting
socially responsible? Student answers will vary. Define the doctrine of caveat emptor. Caveat emptor is a
Latin phrase meaning "let the buyer beware. How does the economic model of social responsibility differ from
the socioeconomic model of social responsibility? The economic model of social responsibility ascribes that
society benefits most when business is left alone to produce and market profitable products that society needs.
This contrasts sharply with the socioeconomic model of social responsibility which places emphasis not only
on profits but also on the impact of business decisions on society. What would proponents of the
socioeconomic model argue to support their position? Since a corporation is a creation of society and is
deemed a part of society, a corporation must act as a good citizen or society has the right to demand changes
by that entity. Businesses have a responsibility to not only stockholders but also to customers, employees,
suppliers, and the general public. What would opponents of the socioeconomic model argue to support their
position? Businesses are most functional and successful and of most benefit to society when left alone to
produce and market profitable products and services that society needs and wants. A firm is legally obligated
to act in the economic interest of its stockholders and successful businesses pay taxes that are used to meet the
needs of society. How have the rights of consumers changed since ? Consumerism consists of all activities
undertaken to protect the rights of consumers. The three primary categories of the consumer movement
include environmental protection, product performance and safety, and information disclosure. Before the s,
workers, consumers, and government had very little influence on business activities. Consumerism since the s
has shown consumers that they do have rights and can expect businesses to meet environmental, safety, as
well as other expectations. Explain the six basic rights of consumers. Two additional rights--the right to
consumer education and the right to service--were added in and respectively. What are the three major
consumerism forces today? The three major consumerism forces include individual consumer advocates and
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organizations, consumer education programs, and consumer laws. Consumer advocates and organizations take
it upon themselves to protect the rights of consumers. Consumer education programs attempt to educate
consumers to make wiser purchasing decisions. Numerous consumer laws have contributed to major advances
in consumerism. What is an affirmative action program? Be certain to detail the objectives of such programs
in your answer. An affirmative action program is a plan designed to increase the number of minority
employees at all levels within a business. The object of affirmative action programs is to ensure that minorities
are represented within the organization in approximately the same proportion as in the community within
which the organization exists. Congress created the Equal Employment Opportunity Commission, a
government agency with the power to investigate complaints of employment discrimination and sue firms that
practice it, in order to help solve discrimination that occurs against workers that may not fall within the
affirmative action category. Why is pollution of concern to most citizens? Why are some businesspeople
particularly concerned about pollution? Even though environmentalists have been warning society about the
dangers of industrial pollution for several decades, it has only been fairly recently that citizens have witnessed
that pollution can be a threat to life and health. Describe the four types of pollution. Who should pay for a
clean environment? The four types of pollution include water, air, land, and noise pollution. Many business
leaders advocate for tax money to be used to clean up the environment and to keep it clean. They reason
behind this is that businesses are not the only polluters and, therefore, government should be involved in
cleanup costs. What sort of information should be included in a social audit? Who would prepare the audit?
How would such a document be used? A social audit typically includes human resources, community
involvement, the quality and safety of products, business practices, and efforts to reduce pollution and
improve the environment. A program director often prepares a social audit for the firm. A social audit should
be used to evaluate what a business is doing with regard to social issues and to revise its social responsibility
program. How should social responsibility programs be funded? Funding may likely come from one of three
sources: It is currently one of the top firms in the industry. The company prides itself on good customer
service and being concerned with the broader societal good. EAI management is not only concerned with
doing things right, but also with doing the right things. Many of their decisions reflect this philosophy.
Initially, the company had a problem with employees reporting their suspicions about unethical behavior to the
press instead of to EAI management. EAI also developed a code of conduct based on standards that continue
to be upheld within the company. Since the code of conduct has been put in place, there have been fewer
ethical violations. Although employee salaries at EAI are not as high as those at competing firms, the
company experiences very low employee turnover. The firm has created a corporate culture that not only
makes its employees want to stay, but that also results in higher profits. If EAI can maintain the relationship it
has built with its employees and customers, it will have little difficulty keeping up its remarkable success.
Refer to Excellent Air Incorporated. The principles that EAI choose to pride itself on show that the company
has A a moral minority. E a social audit. Initially, employees were not willing to go to EAI management with
ethical issues but would instead report them to the press. This is an example of A whistle-blowing. B a social
audit. To fix the ethical issue problems, EAI management should have implemented all of the following
guidelines for making ethical decisions except which one? A Listen and learn. B Identify the ethical issue. C
Create and analyze options. D Create an industry benchmark. E Explain your decision and resolve any
differences that arise. Since the company created its code of conduct, employees have limited , or amount of
freedom to perform an unethical act. XYZ Coffee Nancy is a highly respected person within her community.
She is Hispanic in a largely Caucasianpopulated area. Since Nancy was looking for a new job, she went to a
new company in the area called XYZ Coffee, where she applied for a position. After the interview, Nancy felt
confident that she would be hired because of her qualifications. However, she did not get a call back.

Page 2

DOWNLOAD PDF FOUNDATIONS FIRST WITH INGS 5TH EDITION
Chapter 2 : Foundations Of Algorithms, 5th Edition - PDF Free Download - Fox eBook
During their long collaboration, Laurie Kirszner and Stephen Mandell have written a number of best-selling college texts
for Bedford/St. Martin's, including Patterns for College Writing, Foundations First, Writing First, Focus on Writing, and,
most recently, Practical Argument.

This text offers both students and new practitioners a comprehensive view of sport and exercise psychology,
drawing connections between research and practice and capturing the excitement of the world of sport and
exercise. The internationally respected authors have incorporated feedback from teachers and students to
create a text that builds on previous editions, making the material accessible to readers. In-depth learning aids
have been refreshed, including chapter objectives and summaries, sidebars, key terms, key points, anecdotes,
and discussion questions to help students think more critically about applying the material. Other updates to
the sixth edition include the following: More than 40 new video clips integrated into the web study guide to
better demonstrate the core concepts addressed in the book Additional emphasis on hot topics, including
mindfulness, cultural diversity, ethics and professional issues, and transitions in sport New ancillaries to help
instructors teach their courses, including an image bank, chapter quizzes, and more than instructor videos
Updated references, including more contemporary sources The text provides students with a unique learning
experienceâ€”taking them on a journey through the origins and goals, key concepts, research development,
and career options available in the fieldâ€”in seven parts that may be studied in any sequence. Following an
introduction to the field, the text then shifts focus to personal factors that affect performance and
psychological development in sport, physical education, and exercise settings. Situational factors that
influence behavior, group interaction and processes, and the use of psychological techniques to help people
perform more effectively are covered, as well as the roles psychological factors play in health and exercise.
The updated web study guide serves as an important learning tool to support the educational journey. With
more than engaging activities, it works directly with the text in guiding students to complete the related
activities for each chapter and apply knowledge gained from the text. The study guide activities require
students to do the following: Use actual sport and exercise psychology instruments to assess their skills.
Determine how to respond to real-life scenarios with short answers or essays. Review research studies and
experiments. Search the Internet for relevant information. Apply and test their understanding of principles and
concepts of sport and exercise psychology. Many of the study guide activities offer compelling audio and
video clips that provide an interactive look at how sport psychology consultants communicate with athletes
and coaches to improve athletic experiences. These clips feature esteemed experts from the field discussing
course concepts that they have studied and refined during their professional careers. To further emphasize
practical application, portfolio activities can be integrated through a full semester, turning course units into a
unified whole that builds upon itself for greater understanding of the field. To aid instructors, instructor
ancillaries have been updated and expanded. The instructor guide, test package, and presentation package are
now supplemented with an image bank, gradable chapter quizzes, and instructor videos, all available at www.
The updated sixth edition of Foundations of Sport and Exercise Psychology continues to ensure that students
are well equipped to enter the field of sport psychology and are prepared for the challenges they may
encounter as well as the possibilities. This text offers an enhanced and varied learning package to assist
students in understanding the sport psychology field. Beginning Your Journey Chapter 1. Learning About
Participants Chapter 2.
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