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Transcription. Celebrating years for the nation Laporan Tahunan Annual Report ; Perjalanan kami Pada tahun , Indosat
Ooredoo dengan bangga merayakan ulang tahunnya yang ke sebagai pelopor telekomunikasi Indonesia.

Mulai dari tersedianya layanan satelit pertama di Indonesia pada tahun sampai dengan layanan 4G LTE di era
digital modern, kami berhasil bertransformasi seiring dengan waktu agar tetap relevan bagi pelanggan. Indosat
Ooredoo telah memberikan kontribusi nyata untuk membangun Indonesia Digital Nation. Our journey In
Indosat Ooredoo proudly celebrated its 50 th anniversary as a pioneer in Indonesian telecommunications.
Indosat Ooredoo has tangibly contributed to building Indonesia into a Digital Nation. PT Indosat Tbk was
established in Indonesia on 10 November as a foreign investment company to provide international
telecommunications services in Indonesia. Indosat established Telkomsel, a joint venture with PT Telkom.
Launch of Indosat Digital Services, a business unit focused on creating scalable digital platforms in mobile
finance advertising, and e-commerce to deliver life-enriching benefits to consumers. Indosat was nationalized
and became a StateOwned Enterprise. Ooredoo adalah perusahaan terbuka yang mayoritas sahamnya dimiliki
oleh Negara Qatar dan entitas afiliasinya. The Government divested In May , the Government sold 8. In
December , the Government divested Notasi angka-angka pada seluruh tabel dan grafik dalam Laporan
Tahunan ini menggunakan bahasa Inggris. Numerical notations in all tables and graphs in this Annual Report
are in English. Celebrating our 50th anniversary, we are proud to continue contributing to the nation. Launch
of the BijakBersosmed Movement for Better Social Media in Indonesia With full support from Indosat
Ooredoo, social media users, communities and various organizations that are concerned regarding social
media usage as a medium for interaction and communication launched BijakBersosmed
Responsiblesocialmediause movement to drive and safeguard a healthy, intelligent, safe and responsible use of
social media in Indonesia. Dilanjutkan dengan Family Gathering di Dufan Ancol, seminggu setelahnya.
Family Gathering ini merupakan salah satu bentuk apresiasi Indosat Ooredoo kepada karyawan beserta
keluarganya. Also in attendance was Mr. A week later, this was followed by a Family Gathering at Dufan
Ancol. Rp64,0 miliar Imbalan Ijarah Rp6,4 miliar per tahun Dilunasi: Rp,0 miliar Imbalan Ijarah Rp12,2
miliar per tahun Dilunasi: Sejalan dengan pencapaian tersebut, citra Perusahaan, jaringan, kepuasan konsumen
dan neraca keuangan seluruhnya menunjukkan peningkatan yang solid, seiring upaya Indosat Ooredoo untuk
memajukan dan membangun Indonesia menjadi negara yang sepenuhnya memiliki kapabilitas digital
fullyfledged digital nation. Today, Indosat Ooredoo can truly claim to be a pioneer in the digital space,
supported by a world-class technology. Ulang tahun Indosat Ooredoo yang ke pada tahun merupakan tonggak
pencapaian emas, yang menandai kontribusi berkelanjutan terhadap pembangunan nasional Indonesia selama
setengah abad. Selama lima tahun terakhir, Perusahaan telah mengalami transformasi yang luar biasa menjadi
penyedia telekomunikasi digital yang sepenuhnya memiliki kemampuan digital fully digital capable , dengan
jaringan serta produk dan layanan 4G yang mencakup digital sebagai bagian inti dari penawarannya. Over the
past five years, the Company has undergone a remarkable transformation into a fully digital capable
telecommunication provider, with a 4G-enabled network and products and services that integrate digital as
part of their core offerings. Kini, Indosat Ooredoo dapat menyatakan dirinya sebagai pelopor digital, didukung
oleh teknologi kelas dunia. Today, Indosat Ooredoo can truly claim to be a pioneer in the digital space,
supported by a worldclass technology. Kemajuan di Seluruh Aspek Advancing on All Fronts Dalam setiap
langkahnya selama tahun berjalan, Perusahaan senantiasa mengedepankan kebutuhan pelanggannya di setiap
keputusannya, dengan meningkatkan kehadirannya di dunia digital melalui produk dan layanan yang fokus
pada pelanggan customer-centric baik untuk segmen konsumen maupun segmen korporat. Secara paralel,
untuk memastikan kestabilan fondasi untuk mendukung pertumbuhan yang berkelanjutan, manajemen terus
melakukan pengendalian biaya dan mengurangi risiko mata uang asing pada tahun Pertumbuhan EBITDA
didorong oleh peningkatan pendapatan, juga oleh keberhasilan menekan pertumbuhan biaya penjualan yang
lebih rendah melalui pengendalian biaya yang lebih ketat pada tahun Kami menyampaikan pujian kepada
Direksi atas pencapaian tersebut. With every step that the Company has taken this year, it has kept the needs
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of its customers at the forefront of its decisions, enhancing its presence in the digital space with
customer-centric products and services for both its consumer and enterprise segments. In parallel, to ensure a
stable basis for sustainable growth, the management continued to control costs and reduce exposure to foreign
currency risks in Strikingly, EBITDA growth was driven by revenue and relatively lower cost of sales growth
because of tighter cost control in , and we commend the Board of Directors on these results. Salah satu
langkah terpenting yang dilakukan pada adalah peluncuran cakupan jaringan 4G seamless di wilayah high
value di seluruh Indonesia sehingga tersedia kapasitas yang cukup untuk mendukung kebutuhan pertumbuhan
lalu lintas data di jaringan kami. Perusahaan juga memastikan kecukupan kapasitas 4G-nya ke depan dengan
keberhasilannya memenangkan tambahan 5 MHz di frekuensi 2,1 GHz pada lelang One of the most important
steps taken in was deploying seamless 4G coverage in high value areas across Indonesia, providing the
required capacity to support the growth of data traffic on our network. The Company also ensured that it has
sufficient 4G capacity for the future, with the award of 5 MHz of 2. By Indosat Ooredoo spektrum yang
diadakan Pemerintah Indonesia. Melalui peluncuran jaringan 4G yang agresif dan peningkatkan kualitas
jaringan, Perseroan berhasil meningkatkan pangsa pasarnya di segmensegmen pelanggan yang memiliki
pertumbuhan tercepat di Indonesia. Indosat Ooredoo juga diuntungkan oleh meningkatnya penggunaan
smartphone di seluruh negeri. Salah satu peluncuran produk terbesar dan paling sukses sepanjang tahun adalah
"Yellow," layanan yang memberi pelanggan layanan internet tanpa tambahan yang tidak perlu dengan harga
terjangkau, seiring permintaan yang ada di semua tingkat masyarakat. Indosat Ooredoo is also well-placed to
benefit from the on-going rise in smartphone use across the country. Selain memberikan kontribusi langsung
dalam kehidupan pelanggan, peningkatan jaringan Indosat Ooredoo juga berkontribusi dalam kebangkitan
Indonesia menjadi bangsa digital, terutama dengan mendukung bisnis-bisnis untuk berinteraksi dengan
pelanggan mereka secara online serta melalui saluran digital. Untuk mendukung tujuan ini, Perusahaan
meluncurkan sentra data bersertifikasi tier-3 yang ketiga, menambah jaringan sentra data Perusahaan yang
senantiasa berkembang mampu mendukung berbagai aplikasi dan jasa pelanggan korporat di seluruh penjuru.
Selain memperkuat posisi komersial dan finansial kami, pekerjaan penting dilakukan di bidang sumber daya
manusia. Selama beberapa tahun terakhir, Indosat Ooredoo telah melakukan usaha yang besar untuk
mengubah budaya perusahaannya, menghancurkan sekat-sekat dan mendorong inovasi lintas fungsi yang
terfokus kepada pelanggan customer-centric. Upaya untuk menciptakan tenaga kerja yang tangkas dan
berkinerja tinggi ini pada ujungnya berhasil meningkatkan kinerja Perusahaan, juga menjadi landasan bagi
proses penciptaan nilai di tahuntahun mendatang. Apart from strengthening its commercial and financial
position, important work took place in the area of human resources. Over the past several years, Indosat
Ooredoo has invested major effort in transforming its corporate culture, breaking down silos and encouraging
cross-functional, customer-centric innovation. Komite-komite yang mendukung Dewan Komisaris semuanya
melakukan tugasnya dengan baik, sesuai harapan. Selain itu, mekanisme seperti Piagam Dewan, Kode Etik
dan sistem whistleblower terus digunakan secara tepat, dimana prosedur telah ditetapkan untuk melaporkan
masalah ke atas bahkan ke tingkat Dewan Komisaris jika perlu. The Board of Commissioners continuously
supervised and monitored the Board of Directors regularly through meetings and reports, providing insightful
advice and guidance. The various committees that supporting the Board of Commissioners in this task all
performed satisfactorily in line with expectations. Moreover, mechanisms such as Board Charters, the Code of
Ethics and the whistleblower system continue to be used appropriately, whereby procedures have been
established to escalate issues up all the way to the Board of Commissioners if necessary. Peningkatan jaringan
Indosat Ooredoo juga berkontribusi dalam kebangkitan Indonesia menjadi bangsa digital. Indosat Ooredoo
telah melakukan usaha yang besar untuk mengubah budaya perusahaannya. Indosat Ooredoo has invested
major effort in transforming its corporate culture. Based on the reports of the Audit Committee and other
control functions, the Board of Commissioners believes that Indosat Ooredoo has consistently upheld the
principles of corporate governance throughout the year, in line with best practices championed by Ooredoo
Group. Inovasi Tanggung Jawab Sosial Perusahaan Sepanjang tahun, Indosat Ooredoo meneruskan tradisi
keterlibatannya engagement dengan pemangku kepentingan masyarakat melalui serangkaian program yang
antara lain berdampak kepada peningkatan digital dan inovasi. Kampanye internetbijak berupaya mendidik
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masyarakat Indonesia dalam penggunaan media sosial dan saluran digital yang bertanggung jawab,
mengimbangi peningkatan konsumsi data yang begitu pesat. Corporate Social Responsibility Innovation
During the year, Indosat Ooredoo continued its tradition of engaging with community stakeholders through a
series of impactful programs which among others, delivered gains in digital literacy and innovation. The
internetbijak campaign was an effort to educate Indonesian communities on the responsible use of social
media and digital channels, in response to fast growing data consumption. Kualitas program tanggung jawab
sosial perusahaan tercermin dari banyaknya penghargaan global yang diraih, termasuk sejumlah penghargaan
World Communication Awards dan Stevie Awards. The quality of these corporate social responsibility
programs was reflected by the numerous global awards that they garnered, including several World
Communication Awards and Stevie Awards. Dewan Komisaris mengucapkan terima kasih kepada Bapak
Astera dan Bapak Ian atas jasa dan kontribusi mereka. Astera Primanto Bhakti and Mr. Damian Philip
Chappell as the new Commissioners of the Company. The Board of Commissioners extends its gratitude to
Mr. Pandangan ke Depan Looking Ahead Kami percaya bahwa Indosat Ooredoo kini telah memasuki ke fase
baru di proses transformasi digital. Kami akan mempercepat penyampaian produk ke pasar, meningkatkan
keterlibatan pelanggan secara digital, dan meluncurkan kapabilitas big data serta analisis untuk sepenuhnya
memahami kesempatan yang ada di era yang cepat bergerak ini. Meskipun di dalam jangka pendek industri ini
menghadapi tantangan, namun prospek jangka panjang tetap positif We believe that Indosat Ooredoo is
entering a new phase of digital transformation. We will deliver faster time to market, better digital customer
engagement, and deploy big data and analytics to fully understand the opportunities of this exciting era.
Although the industry may face short term challenges, the long term outlook remains Indosat Ooredoo
mengingat besarnya penduduk Indonesia yang rata-rata berusia muda , serta kesiapan masyarakat untuk
mengikuti gaya hidup digital. Kami sangat menyadari bahwa pencapaian berbagai tujuan Perusahaan yang
ambisius ini tidak terlepas dari dukungan para pemangku kepentingan, yang memiliki peranan utama dalam
rencana pengembangan kami. Kami sebagai Dewan Komisaris mengucapkan terima kasih atas dukungan dan
keterlibatan para pemegang saham, yang juga berperan kunci dalam upaya kami untuk memajukan Indonesia
menjadi bangsa digital. Lebih lanjut, kami ingin menyampaikan terima kasih kepada seluruh mitra kami di
pemerintah maupun ekosistem digital atas apresiasi dan dukungan yang diberikan sehingga dapat mewujudkan
ambisi kami, juga atas terciptanya suasana kolaboratif yang telah mendukung inovasi baru. Kami juga ingin
mengucapkan terima kasih kepada karyawan kami. Upaya mereka telah mendukung kami untuk mengambil
langkah berani dalam perjalanan digital, dan kami akan terus memberikan dukungan dan pengembangan
sumber daya manusia yang dibutuhkan untuk berprestasi di dunia digital baru ini. We are very aware that the
Company can only achieve its ambitious goals with the support of its stakeholders, and recognize the major
role they play in our plans for development. We, the Board of Commissioners, would like to thank our
shareholders for their support and engagement. Furthermore, we would like to thank our partners, in
government and in the digital ecosystem, for their appreciation and support of our ambitions and for the
collaborative atmosphere that has supported new innovations. We would also like to thank our employees.
Their efforts have helped us take these bold steps on our digital journey, and we will continue to provide them
with the human resources development and support they need to excel in this new digital world. Merupakan
tahun yang penuh peristiwa yang menarik bagi Indosat Ooredoo, yang pada ulangtahunnya yang ke ini telah
berhasil meraih berbagai prestasi, termasuk sukses bertransformasi menjadi pemimpin di ruang digital
Indonesia. Kami bangga melihat keberhasilan perusahaan dalam merombak industri dan memperkaya hidup
pelanggan, dimana Indosat Ooredoo telah memberikan kontribusi yang tak ternilai kepada pembangunan
infrastruktur nasional serta mendukung terjadinya revolusi digital. It is with great pride that we have watched
the company revolutionize the industry and enrich the lives of countless customers. Prospek jangka panjang
tetap positif mengingat besarnya penduduk Indonesia yang rata-rata berusia muda, serta kesiapan masyarakat
untuk mengikuti gaya hidup digital. Di periode ini, pendapatan data dan pangsa pasar terus mengalami
peningkatan hingga mencapai lebih dari juta pelanggan pada akhir , yang disertai peningkatan yang cukup
signifikan di bisnis enterprise kami. The continued relevance of the Company to the Indonesian people has
been reflected in our performance over the past two years. During this time, its data revenue and market share
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has continuously grown to reach more than million cellular subscribers at the end of , accompanied by a robust
growth in our enterprise business. Mulai dari menyediakan layanan Satelit pertama di Indonesia pada tahun
sampai dengan layanan 4G LTE di era digital modern, kontribusi Perusahaan telah berperan besar dalam
membangun Indonesia menjadi bangsa digital. Sampai kini, produk dan layanan Perusahaan tetap relevan bagi
masyarakat sebagaimana tercermin oleh kinerjanya selama dua tahun terakhir. Adalah jelas dari pencapaian
tersebut bahwa upaya kami telah menciptakan nilai nyata bagi pelanggan di era digital ini. In Indosat Ooredoo
was proud to celebrate its fiftieth anniversary as a pioneer in Indonesian telecommunication. The continued
relevance of the Company to the Indonesian people is reflected in our performance over the past two years.
During this time its data revenue and market share has continuously grown reach to more than million cellular
subscribers at the end of , accompanied by robust growth in our enterprise business. It is clear that we have
been able to create real value for customers in this digital age.
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Indosat Ooredoo Booked Significant Growth, Revenue and Net Profit in Annual Report 15 March , admin Jakarta,
Indonesia, 15 March - Indosat Ooredoo has recorded the end of the financial year of which was ended by 31 December
with positive net profit of IDR 1,1 trilion, increased % compared to the same period of the.

At that time the Premier also announced funding to support the institute and reinforce that commitment. The
Government of New Brunswick and NB-IRDT continue to collaborate in preparing other datasets in high
demand for transfer from the Department of Health, such as the physician billing database and healthy toddler
assessment. Discussions on the transfer of data are also underway with other government departments, and
new partnerships are also ongoing with stakeholders such as Regional Health Authorities and York Care
Centre. The process of transferring and preparing data for research involves a tremendous amount of time and
resources; GNB, especially the Department of Health and Executive Council Office, have been dedicated
partners in seeing this come to fruition. A number of new projects have been initiated through NB-IRDT by
MSSU research staff and academic and clinical partners, including research on the geographic variation in
surgical outcomes, mental health-related hospitalization in youth, and regional variations in breast cancer
screening. New and exciting research continues to be developed as projects related to Alternative Levels of
Care ALC patients, hospital closures, zoonotic infection and the importance of surgical experience will be
completed in the coming year. MSSU has also been active in training and knowledge dissemination. A half
day symposium on cancer screening in Atlantic Canada featured participants from all four Atlantic Provinces.
Similar Council of Advisors sessions were held in the other Maritime Provinces for the same purpose. The
session was well attended and MSSU NB plans to host a second Council of Advisors in November to report
on progress and to continue to engage the health policy and practice community in identifying important
healthcare concerns. From Left to Right: Insulin Clinical Order Sets In March , an environmental scan was
done in New Brunswick to determine whether pre-printed basal-bolus order sets had been adopted in hospitals.
It showed that an implementation plan in a few hospitals had been prepared but the actual utilization rate was
very low. A systematic management approach based on the scheduled administration of basal, bolus, and
correctional insulin is the preferred treatment for hyperglycemia. The use of sliding-scale insulin, which treats
hyperglycemia after it has occurred, should be discouraged ref.: The adoption of a blood glucose analysis
system in hospital settings is necessary to ensure an improvement in the ongoing quality of glycemic
management in hospital settings. The implementation plan for both Health Networks started with the
identification of clinical leads and regional medical leads. Work plans were then prepared and presented to the
heads of operations for each network region to ensure their support and collaboration. Interdisciplinary
working groups made up of physicians, nurses, pharmacists, dietitians, a representative from the training
sector, and the coordinator of point-of-care testing were set up. The mandate of the working groups was to
choose or develop a preprinted basal-bolus insulin order set, have it approved, and provide training. The order
set was implemented on May 12, , in the Restigouche region and on November 24, , in the Northwest region.
In the Fredericton area, the order set has been implemented area wide. Nursing education has been completed
and physician education is ongoing at this time. In the Saint John area an insulin order set was finalized in the
fall of All facilities within the area are adopting the same order set; however, the format will be different as
the Saint John Regional Hospital has computerized order entry, while other facilities continue with paper
charts. Education for nursing staff about the insulin order set has been completed for units that are currently
using the order set and the feedback has been positive. Education for nursing staff on the units not currently
using the order set is ongoing. In conclusion, at the provincial level, the data analysis program remains to be
finalized, as do the management and communication of these reports. Also, the context in which training is
mandatory in hospital settings remains to be determined, and training must be made accessible through
networks such as e-learning. Furthermore, the available data must be shared with key persons in order to
identify research questions. Also, there must be ongoing initiatives to ensure the continuous quality
improvement of glycemic management in hospital settings. Rima Azar from Mount Allison University are
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co-leading a program of research focused on the care of children with complex health conditions and their
families. Without pretending to reinvent the wheel of care, this centre aims to: Help improve access to care for
children with complex health conditions 2. Facilitate the integration of health, education, and social services
for children with complex health conditions 3. Advocate for children with complex health conditions and their
families 4. The navigation centre will be piloted in June based on the completed needs assessment. The
CHILD-BRIGHT project brings together over stakeholders from across Canada including child neurologists,
pediatricians, neonatologists, cardiologists, psychologists, rehabilitation specialists, social workers, parents,
youth, health economists and policy makers, all of whom are actively involved in caring and advocating for
children with disabilities and their families. Canada is one of the few places in the world able to bring these
specialists together in a collaborative network. In addition, the research conducted with Drs. Above all, their
research program will help achieve brighter futures for children with complex health conditions and their
families. Concretely, this will be achieved by creating novel interventions to optimize development and
deliver responsive, coordinated, and supportive services across the life-course. Calls for grant proposals are
issued periodically, through the NBHRF, to respond to specific needs identified by the Department. The
research team leveraged the funding received from this grant to attract additional resources towards this
project. Food insecurity refers to a situation where someone has irregular or insufficient access to healthy
foods, usually because of income. The rates of food insecurity in New Brunswick are higher than the national
average. This project analyzed food security situations within different socioeconomic and food contexts of
New Brunswick communities and evaluated the different approaches that communities are using to address
food security. It identified recommended actions to improve the community responses to hunger, and it made
recommendations intended to help reduce the levels of food insecurity in the province. Research helps me, as
Minister, to make evidence-based decisions and helps guide our work on food security in New Brunswick.
Anil Adisesh , M. One could say that Dr. Anil Adisesh was the first one of a series of great imports. And yes,
he is one of those very few that has more meritorious letters after his name than his name itself. Anil studied
medicine at the University of Liverpool, UK. After training in general medicine he qualified in family
medicine and quickly developed an interest in occupational medicine. He has been a specialist physician since
and from worked at the UK national Health and Safety Laboratory. He co-chairs the International Labour
Organisation Working Group on diagnostic and exposure criteria guidance on occupational diseases. We owe
his recruitment to the visionary approach of DMNB Dalhousie Medicine New Brunswick , one of our two
medical training programs, and to the support of many various philanthropic donors lead by JD Irving Limited
https: Our collective of the New Brunswick Health Research Enterprise is proud to have such a distinguished
individual and colleague amongst us. Sandra Turcotte , B. In , the province welcomed Dr. Our institutions
attracted Dr. Turcotte obtained her first independent grant and New Investigator salary award: Turcotte
continued her research, developing new strategies for the treatment of kidney cancer. In advanced stages, renal
tumours are resistant to conventional chemotherapy treatments. New Brunswick is proud to recognize
excellence in cancer research. Alli Murugesan on Myeloma Dr. She obtained her doctoral and postdoctoral
training in the areas of biotechnology, stem cell biology and novel cancer therapeutics. Murugesan has
demonstrated the novel use of TRPV6 peptide antagonists derived from shrew venom as a new treatment for
multiple myeloma and its associated bone disease. Her outstanding and innovative work using human primary
osteoclasts generated from human bone marrow biopsy, in the discovery of novel anti-myeloma and
anti-resorptive activity of TRPV6 peptide antagonists has led to the filing of a new intellectual property in
November As a Senior Scientist with Dr. Anthony Reiman, her current translational research focuses on novel
therapeutics for multiple myeloma, an incurable bone marrow cancer. Myeloma is the second most commonly
diagnosed blood cancer, with newly diagnosed cases and deaths every year. The disease is characterized by
aberrant production and release of monoclonal immunoglobulins into the blood and urine resulting in discrete
lytic or diffuse bone lesions with hypercalcemia, anemia, recurrent infections, renal failure leading to end
organ damage. In the pursuit of finding novel therapeutics of myeloma, Dr. Murugesan is carrying out
pre-clinical research on combinatorial therapeutic approaches for treating myeloma patients with different
chromosomal translocations using a plant chalcone and other anti-myeloma drugs. She is passionate about
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innovation and commercialization of science. As an emerging independent translational researcher, she
believes in fostering a collaborative, vibrant, interdisciplinary clinical research environment with the hope of
making a significant and meaningful contribution in health research. Murugesan has been closely studying the
therapeutic significance of a novel target, the calcium channel, TRPV6, overexpressed in human myeloma
cells and in bone resorbing cells namely the osteoclasts. Partnering with the pharmaceutical company,
Soricimed Biopharma Inc, Dr. Rodney Ouellette and his fellow researchers Dr. Anirban Ghosh and Dr. The
clinicians and scientists involved in this grant have a history of successful collaborations and this research
initiative seeks to leverage these strengths again to develop innovative approaches that will lead to novel
diagnostic perspectives for people living with amyotrophic lateral sclerosis ALS. While the clinical picture of
ALS can be identified in its most advanced stages, significant challenges remain with the early and effective
diagnosis of various forms of ALS as well as with the monitoring of The Quest for Knowledge Continues ALS
progression. These obstacles further reinforce the need to identify clinically relevant biomarkers for patients
with ALS. A group of small non-coding RNAs, called microRNAs miRNAs , have rapidly garnered interest as
excellent biomarkers due to their stability under various conditions, and by their widespread presence in the
blood, urine and small reservoirs such as extracellular vesicles EVs. The current project, which consists of the
isolation and identification of circulating miRNAs in these reservoirs via an advanced isolation technique
developed by experts at ACRI in Moncton, represents an exciting avenue that is bound to lead to the
identification of biomarkers with diagnostic and prognostic relevance in ALS. It is evident that this support
shines the light on the excellent research that is being conducted in the area of neurosciences here in New
Brunswick. It is important to mention that, besides the capacity to financially undertake this project, the
funding provided by ALS Canada and Brain Canada also enables our research teams to pursue their ongoing
mentoring of the next generation of scientists that will ultimately become the research leaders of tomorrow in
New Brunswick and this is no small feat. Overall, this research grant is yet another example of the rewards
that can be reaped when provincial scientists and clinicians team up to tackle a devastating condition together.
The main focus of my research relates to the impact of regular exercise on chronic conditions, functional
capacity and metabolic outcomes especially in obese and older adults. I believe that New Brunswick is an
ideal location to pursue my research interests as the rate of obesity has never been as high and the number of
older adults is sky rocketing. We are trying to characterize the pro and anti-inflammatory role of these small
cells in the inflammatory process of arthritis. With my background in the regulation of inflammation, we are
also investigating naturally-derived product from honeybee hives that exert numerous anti-inflammatory
properties, therefore potentially attenuating the symptoms associated with arthritis. As a young scientist born
in Bathurst and with the desire to contribute to the well being of the New Brunswick population, the move to
the province was an easy decision on my part. Our laboratory has collaboration with both the industry and
academic sector, with the end goal of finding answers to this terrible disease. After completing my PhD in
clinical psychology at Dalhousie, I was thrilled to have the opportunity to continue to work and live in the
Maritimes. I enjoy the pace and friendliness of the community and have met some talented researchers who I
am looking forward to continuing to work with in my new position. My research interests fall broadly in the
area of investigating ways to increase access to evidence-based psychological interventions for those in need.
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Chapter 3 : Media Informasi Kinerja Perusahaan Indonesia - Annual Report ID
Source: Indosat, Annual Report Future Outlook of the Indonesian Telecommunication Sector Indonesia is unique in the
sense that mobile phones are the primary tool for telecommunication.

Forward-looking statements may appear throughout this report, including the following sections:
Forward-looking statements are based on current expectations and assumptions that are subject to risks and
uncertainties that may cause actual results to differ materially. We undertake no obligation to update or revise
publicly any forward-looking statements, whether because of new information, future events, or otherwise.
General Our vision Microsoft is a technology company whose mission is to empower every person and every
organization on the planet to achieve more. Our strategy is to build best-in-class platforms and productivity
services for a mobile-first, cloud-first world. The mobile-first, cloud-first world is transforming the way
individuals and organizations use and interact with technology. Mobility is not focused on any one device; it is
centered on the mobility of experiences that, in turn, are orchestrated by the cloud. Cloud computing and
storage solutions provide people and enterprises with various capabilities to store and process their data in
third-party datacenters. Mobility encompasses the rich collection of data, applications, and services that
accompany our customers as they move from setting to setting in their lives. We are transforming our
businesses to enable Microsoft to lead the direction of this digital transformation, and enable our customers
and partners to thrive in this evolving world. What we offer Founded in , we operate worldwide in over
countries. Our products include operating systems; cross-device productivity applications; server applications;
business solution applications; desktop and server management tools; software development tools; video
games; and training and certification of computer system integrators and developers. We also design,
manufacture, and sell devices, including PCs, tablets, gaming and entertainment consoles, phones, other
intelligent devices, and related accessories, that integrate with our cloud-based offerings. We offer an array of
services, including cloud-based solutions that provide customers with software, services, platforms, and
content, and we provide solution support and consulting services. We also deliver relevant online advertising
to a global audience. The ambitions that drive us To carry out our strategy, our research and development
efforts focus on three interconnected ambitions: Reinvent productivity and business processes. Build the
intelligent cloud platform. Create more personal computing. Reinvent productivity and business processes We
believe we can significantly enhance the lives of our customers using our broad portfolio of productivity,
communication, and information services that span devices and platforms. Productivity will be the first and
foremost objective, to enable people to meet and collaborate more easily, and to effectively express ideas in
new ways. With Office , we provide these familiar industry-leading productivity and business process tools as
cloud services, enabling access from anywhere and any device. This creates an opportunity to reach new
customers and expand the usage of our services by our existing customers. We see opportunity in combining
our offerings in new ways that are mobile, collaborative, intelligent and trustworthy. We offer our services
across platforms and devices outside our own. As people move from device to device, so will their content and
the richness of their services. We engineer our applications so users can find, try, and buy them in friction-free
ways. Build the intelligent cloud platform In deploying technology that advances business strategy, enterprises
decide what solutions will make employees more productive, collaborative, and satisfied, and connect with
customers in new and compelling ways. They work to unlock business insights from a world of data. To
achieve these objectives, increasingly businesses look to leverage the benefits of the cloud. Helping businesses
move to the cloud is one of our largest opportunities, and we believe we work from a position of strength.
Microsoft is one of two leaders in the market. The shift to the cloud is driven by three important economies of
scale: As one of the largest providers of cloud computing at scale, we are well-positioned to help businesses
move to the cloud and focus on innovation while leaving non-differentiating activities to reliable and
cost-effective providers like Microsoft. With Azure, we are one of very few cloud vendors that run at a scale
that meets the needs of businesses of all sizes and complexities. We are working to enhance the return on IT
investment by enabling enterprises to combine their existing datacenters and our public cloud into a single
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cohesive infrastructure. We enable organizations to securely adopt software-as-a-service applications, both our
own and third-party, and integrate them with their existing security and management infrastructure. We
continue to innovate with higher-level services including identity and directory services that manage employee
corporate identity and manage and secure corporate information accessed and stored across a growing number
of devices, rich data storage and analytics services, machine learning services, media services, web and mobile
backend services, and developer productivity services. To foster a rich developer ecosystem, our platform is
extensible, enabling customers and partners to further customize and enhance our solutions, achieving even
more value. This strategy requires continuing investment in datacenters and other infrastructure to support our
services. Create more personal computing We strive to make computing more personal by putting users at the
core of the experience, enabling them to interact with technology in more intuitive, engaging, and dynamic
ways. A computing device should be not just a tool, but a partner. Windows 10 is the cornerstone of our
ambition to usher in this era of more personal computing. We consider the launch of Windows 10 in July to be
a transformative moment as we moved from an operating system that runs on a PC to a service that can power
the full spectrum of devices. We developed Windows 10 not only to be familiar to our users, but more safe,
secure, and always up-to-date. Windows 10 is more personal and productive with functionality such as
Cortana, Windows Hello, Windows Ink, Microsoft Edge, and universal applications. Windows 10 is designed
to foster innovation â€” from us, our partners, and developers â€” through rich and consistent experiences
across the range of existing devices and entirely new device categories. Our ambition for Windows 10 is to
broaden our economic opportunity through three key levers: Our OEM partners are investing in an extensive
portfolio of hardware designs and configurations for Windows We now have the widest range of Windows
hardware ever available. With the unified Windows operating system, developers and OEMs can contribute to
a thriving Windows ecosystem. We invest heavily to make Windows the most secure, manageable, and
capable operating system for the needs of a modern workforce. We are working to create a broad developer
opportunity by unifying the installed base to Windows 10 through upgrades and ongoing updates, and by
enabling universal Windows applications to run across all device targets. As part of our strategic objectives,
we are committed to designing and marketing first-party devices to help drive innovation, create new
categories, and stimulate demand in the Windows ecosystem. Our future opportunity There are several distinct
areas of technology that we aim to drive forward. Our goal is to lead the industry in these areas over the
long-term, which we expect will translate to sustained growth. We are investing significant resources in:
Delivering new productivity and business processes to improve how people communicate, collaborate, learn,
work, play, and interact with one another. Building and running cloud-based services in ways that unleash new
experiences and opportunities for businesses and individuals. Establishing the Windows platform across
servers and devices, both our own and third-party, and the cloud to drive a thriving ecosystem of developers,
unify the cross-device user experience, and increase agility when bringing new advances to market.
Developing new devices that have increasingly natural ways to interact with them, including speech, pen,
gesture, and augmented reality holograms. Applying machine learning to make technology more intuitive and
able to act on our behalf to understand and interpret our needs using natural methods of communication. We
believe the breadth of our products and services portfolio, our large global partner and customer base, our
growing ecosystem, and our ongoing investment in innovation position us to be a leader in these areas and
differentiate ourselves from competitors. The segments enable the alignment of strategies and objectives
across the development, sales, marketing, and services organizations, and they provide a framework for timely
and rational allocation of resources within businesses. In June , we announced a change in organizational
structure to align to our strategic direction as a productivity and platform company. During the first quarter of
fiscal year , our chief operating decision maker, who is also our Chief Executive Officer, requested changes in
the information that he regularly reviews for purposes of allocating resources and assessing performance. As a
result, beginning in fiscal year , we report our financial performance based on our new segments, Productivity
and Business Processes, Intelligent Cloud, and More Personal Computing. Additional information on our
operating segments and geographic and product information is contained in Note 21 â€” Segment Information
and Geographic Data of the Notes to Financial Statements. Our reportable segments are described below.
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Productivity and Business Processes Our Productivity and Business Processes segment consists of products
and services in our portfolio of productivity, communication, and information services, spanning a variety of
devices and platforms. This segment primarily comprises: Office Consumer, including Office sold through
retail or through an Office consumer subscription, and Office Consumer Services, including Skype, Outlook.
Office Commercial Office Commercial is designed to increase personal, team, and organizational productivity
through a range of products and services. Growth depends on our ability to reach new users, add value to our
core product set, and continue to expand our product and service offerings into new markets such as security,
analytics, collaboration, unified communications, and business intelligence. Office Commercial revenue is
mainly affected by a combination of the demand from commercial customers for volume licensing and
Software Assurance and the number of information workers in an enterprise, as well as the continued shift to
Office Office is our cloud-based service that provides access to Office plus other productivity services. CALs
provide access rights to certain Office Commercial products and services, including Exchange, SharePoint,
and Skype for Business, and revenue is reported along with the associated Office products and services. Office
Consumer Office Consumer is designed to increase personal productivity through a range of products and
services. Growth depends on our ability to reach new users, add value to our core product set, and continue to
expand our product and service offerings into new markets. Office Consumer revenue is mainly affected by
the combination of customers that buy Office with their new devices and the continued shift to Office Office
Consumer Services revenue is mainly affected by the demand for communication and storage through Skype,
Outlook. Skype is designed to connect friends, family, clients, and colleagues through a variety of devices.
Dynamics revenue is largely driven by the number of information workers licensed. Cisco Systems is using its
position in enterprise communications equipment to grow its unified communications business. Google
provides a hosted messaging and productivity suite. Apple distributes versions of its pre-installed application
software, such as email, note-taking, and calendar products, through its PCs, tablets, and phones. Skype for
Business and Skype also compete with a variety of instant messaging, voice, and video communication
providers, ranging from start-ups to established enterprises. Web-based offerings competing with individual
applications have also positioned themselves as alternatives to our products. We believe our products compete
effectively based on our strategy of providing powerful, flexible, secure, and easy-to-use solutions that work
well with technologies our customers already have and are available on a device or via the cloud. Our
Dynamics products compete with vendors such as Oracle and SAP in the market for large organizations and
divisions of global enterprises. In the market focused on providing solutions for small and mid-sized
businesses, our Dynamics products compete with vendors such as Infor, The Sage Group, and NetSuite.
Intelligent Cloud Our Intelligent Cloud segment consists of our public, private, and hybrid server products and
cloud services that can power modern business. Server Products and Cloud Services Our server products are
designed to make IT professionals, developers, and their systems more productive and efficient. Server
software is integrated server infrastructure and middleware designed to support software applications built on
the Windows Server operating system. This includes the server platform, database, business intelligence,
storage, management and operations, virtualization, service-oriented architecture platform, security, and
identity software. We also license standalone and software development lifecycle tools for software architects,
developers, testers, and project managers. Server products and cloud services revenue is mainly affected by
purchases through volume licensing programs, licenses sold to OEMs, and retail packaged products. CALs
provide access rights to certain server products, including SQL Server and Windows Server, and revenue is
reported along with the associated server product. Azure is a scalable cloud platform with computing,
networking, storage, database, and management, along with advanced services such as analytics, and
comprehensive solutions such as Enterprise Mobility Suite.
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Annual Report Delivering a leading data experience. 28 Indosat Ooredoo Indonesia 30 Ooredoo Kuwait 32 Ooredoo
Oman 34 Asiacell Iraq 36 Ooredoo Algeria.

Layanan dan produk yang membebaskan mudah digunakan dan relevan, layanan yang memungkinkan para
pelanggan Indosat Ooredoo dengan penuh kepastian melakukan koneksi dan memperoleh manfaat dari
perekonomian digital. Jaringan data yang unggul Jaringan mobile dan serat optik terkuat dan paling dapat
diandalkan, memberikan pengalaman data terbaik yang merupakan hal penting bagi para pelanggan Indosat
Ooredoo. Memperlakukan pelanggan sebagai sahabat Indosat Ooredoo menempatkan diri Perusahaan di posisi
pelanggan, sehingga dapat mengantisipasi lebih baik kebutuhan mereka dalam dunia digital yang terus
berubah. Indosat Ooredoo melihat peran penting Perusahaan dalam transformasi ini: Salah satu pembeda
signifikan yang kompetitif dari Indosat Ooredoo adalah kekuatan dan skala jaringannya. Program investasi
Perusahaan memberikan landasan untuk secara ambisius membangun jaringan LTE yang terjangkau bagi
masyarakat Indonesia, melalui modernisasi jaringan LTE yang telah tersedia berbasis teknologi RAN.
Program ini menawarkan pelatihan, bimbingan, akses terhadap informasi dan teknologi komunikasi, serta
pendanaan. Sampai saat ini hasilnya mengesankan. Perusahaan mengamati adanya generasi baru dari
perempuan pebisnis yang menggunakan teknologi mobile untuk keluarga mereka dan terhubung dengan
peluang usaha baru. Indosat Ooredoo juga menggelar kompetisi untuk mendorong generasi muda berinovasi di
bidang aplikasi nirkabel digital pada tahun Para pemenang lomba ini menerima bimbingan, dukungan teknis,
dan dana awal; sehingga gagasan mereka berkembang menjadi suatu usaha yang berjalan terus. Selanjutnya,
pada bulan November, Perusahaan melakukan rebranding menjadi Indosat Ooredoo, memulai fase baru
dimana kita akan bergerak melampaui solusi telekomunikasi tradisional menjadi penyedia solusi digital
komprehensif, yang benar-benar memperkaya kehidupan masyarakat. Rugi Bersih senilai Rp1,3 triliun
Rebranding ini mencerminkan perubahan yang sangat menarik dalam lingkup dan kemungkinan. Sebagai
penyedia jasa telekomunikasi terbesar kedua di Indonesia, Perusahaan memiliki akses ke basis pelanggan
sangat besar berjumlah hampir 70 juta pelanggan. Sekarang Perusahaan dapat melancarkan, meningkatkan,
dan mengubah organisasi ini menjadi platform yang dapat menciptakan, bermitra, menunjang, dan
mendistribusikan berbagai produk dan jasa telkom dan digital yang relevan. Secara khusus, Perusahaan
mencapai pertumbuhan pendapatan data terkuat dalam industri ini di tahun Meski demikian, kinerja bottom
line terpengaruh depresiasi rupiah terhadap dolar AS sebesar Rp1,6 triliun. Akibatnya, Indosat Ooredoo
membukukan rugi bersih senilai Rp1,3 triliun yang dapat diatribusikan kepada pemilik induk. Di lingkup
digital, upaya Perusahaan untuk membangun ekosistem digital memberikan hasil yang kuat. Selain itu
Perusahaan mampu menggoreskan kemitraan utama dengan para pemain terkemuka seperti Google dan
Facebook, menunjukkan Indosat Ooredoo dipandang serius sebagai mitra pilihan dalam lingkup digital oleh
merek-merek global yang unggul.
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Chapter 5 : BCA - Annual Report
02 Statement Letter of Members of the Board of Commissioners and Members of the Board of Directors on
Responsibility of PT Indosat Tbk's Year Annual Report We the undersigned hereby declare that all information provided
in the PT Indosat Tbk's (The "Company") year Annual Report has been presented in its entirety and that we.

Not seeking behavior change or treatment for addiction. May believe that they have their problem under
control. Contemplation Assessing how they think and feel about themselves in the context of their addiction.
Preparation Nearly ready to act, and are frequently making changes that will lead to concrete actions. Action
Adhering to treatment and learning new behaviors; rewarding oneself or being rewarded for making positive
changes. Maintenance Adjusting to change and practicing new skills and behaviors to help sustain this change
over time. Addiction is a chronic, relapsing disease characterized by: What makes it a disease? Addiction is
not a moral failure: The disorder is believed to trigger progressive changes to molecular and cellular
mechanisms in specific neural networks, causing structural and functional changes that can be seen on MRI
scans. How is addiction treated? By aiming to reduce drug use by decreasing cravings and addressing any
withdrawal symptoms and co-occurring disorders through pharmacological and behavioral therapy, as well as
psychosocial support to eventually end drug-taking behavior. What are treatment options for addiction?
Medication-assisted treatment â€” the use of medications in combination with counseling and behavioral
therapies â€” is one approach to the treatment of substance disorders. There are two main types of
medication-assisted treatment for opioid dependence: Every decision we make is informed by our Guiding
Principles, and everything we do is intended for the benefit of patients. Patient focus Our patient insights
enable deeper understanding of the needs of patients and their journey to recovery. Culture Our strong culture
is a differentiator and our Guiding Principles influence our decision-making along with how we conduct
ourselves. Proven management experience Our ability to leverage proven strategic and executional skills in a
highly complex and regulated market. What we do We work in partnership with other addiction
thought-leaders and stakeholders to: Broaden awareness that addiction is a complex, chronic, relapsing
disease, and patients deserve to be treated, not stigmatized or punished. Expand access to quality care by
educating healthcare providers, payors, governments, policy makers, stakeholders and patients about the
disease and clinically-proven treatment methods. Demonstrate the positive impacts of a changed addiction
treatment paradigm, from improved quality of life for individuals and families to the positive social and
economic impacts to society. Our treatment and pipeline focus is:
Chapter 6 : Annual reports | Ooredoo corporate
PT INDOSAT, Tbk Laporan Tahunan DELIVERING DIGITAL FREEDOM. Tahun lalu, Indosat Ooredoo berjanji
memberikan pengalaman digital terbaik untuk pelanggan, sebagai bagian dari misi Indosat Ooredoo menjadi
perusahaan telekomunikasi digital terdepan di Indonesia.

Chapter 7 : Annual Report - Indivior Find out more about Ooredoo's financial and strategic direction by downloading this detailed report.

Chapter 8 : Microsoft Annual Report
TAHUN MATERIALS FOR ANNUAL GENERAL MEETING OF SHAREHOLDERS OF PT INDOSAT TBK Indosat
Ooredoo 9 Annual Report 6 Laporan Keuangan Konsolidasian.
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PT INDOSAT Tbk Laporan Tahunan REBORN: ENRICHING PEOPLE'S LIVES IN DIGITAL ERA. Pada tahun ,
Perusahaan mengawali perjalanan baru sebagai Indosat Ooredoo, sebuah nama yang melambangkan perpaduan dua
merek terkemuka dan proses evolusi kami yang melampaui fungsi telekomunikasi untuk melibatkan, memberdayakan
dan memperkaya masyarakat melalui solusi digital.
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